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Profile Summary

Dedicated and compassionate Vet Technician with over 5 years of extensive experience in providing
ethical and efficient animal care. Proven ability to manage clinical tasks, collaborate with veterinarians,
and ensure a safe environment for both animals and clients. Strong record in leveraging technology to
improve animal healthcare services.

Work Experience

Senior Vet Technician
Animal Medical Center of New York
10th June, 2019 - Present

e Supervised a team of 5 technicians, enhancing efficiency by 20% through improved scheduling
strategies.

e Assisted in over 500 surgical procedures annually, ensuring compliance with all animal care
protocols.

¢ Implemented a new electronic records system that reduced administrative workload by 30%.

Vet Technician

Denver Animal Hospital

1st March, 2016 - 1st June, 2019

e Conducted patient intake assessments for over 50 animals weekly, contributing to reduced wait
times by 15%.

e Collaborated with veterinarians on the creation of treatment plans, resulting in a 95% customer
satisfaction rate.

e Developed and led training sessions for new vet techs, streamlining onboarding process by 25%.

Education

University of Massachusetts Amherst
Bachelor of Science in Veterinary Technology
1st September, 2012 - 31st May, 2016
Skills

Animal Care, Surgery Assistance, Record Management, Client Education, Critical Thinking,

CPR for Veterinary Technicians

Notable Projects

Lean Processes in Vet Clinics
Led a project to implement lean practices in the vet clinic, which improved patient throughput and
decreased operational costs by 18%.
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Certifications

Certified Veterinary Technician (CVT)

Issued by American Association of Veterinary State Boards, 1st February, 2018
Awards

Veterinary Technician of the Year
Awarded by American Veterinary Medical Association, 15th November, 2020



